
Grupo SAMPOL is a multinational group with Spanish capital, a leader in 
engineering solutions applied to energy efficiency, sustainability, integra­
ted installations, and digitalization. Founded in Mallorca in 1934, it ope­
rates in three main business areas:

	− Design, construction, and operation of energy projects: 
power generation plants, cogeneration, renewable energies, 
and energy-saving solutions.

	− Execution of integrated installations in airports, ports, hotels, 
landmark buildings, among others.

	− Development of technology solutions aimed at digitalization, 
including custom software for clients.

Our strategic objective is to guarantee the confidentiality, integrity, and 
availability of information, promote and commit to Innovation activities, 
boost energy efficiency, and provide high-quality services, complying 
with applicable laws and contractual requirements, while also ensuring 
the profitability of the company.

At SAMPOL, our commitment to continuous improvement goes beyond 
customer satisfaction. This commitment is based on:

	− Strict compliance with legislation and other requirements to 
which the organization subscribes.

	− The adoption of preventive methodologies to minimize 
occupational risks and the environmental impact that may 
result from our activities.

	− Responsible management of the environment and the efficient 
use and preservation of scarce natural resources and the 
prevention of pollution.

	− The acquisition of energy efficient products and services and 
the design to improve energy performance.

We start from the principle that all accidents, incidents, and occupational 
illnesses can and must be prevented. Therefore, Management commits to:

	− Integrating occupational risk prevention into the 
organizational structure.

	− Eliminating hazards and reducing risks.

	− Providing safe and healthy working conditions appropriate 
to the nature of our activities and the identified risks and 
opportunities.

Objectives of the Integrated Policy

1.	 Establish, maintain, and continuously improve an Integrated 
Management System that allows for prevention, detection, 
correction, and continuous improvement of all processes related 
to Quality, Innovation, Environment, Energy, Occupational 
Health and Safety, and Information Security, promoting the 
participation and consultation of all personnel and workers’ 
representatives.

2.	 Increase the satisfaction of our internal and external customers 
through professional and constant attention to their needs and 
expectations, using their feedback as a tool for continuous 
improvement.

3.	 Facilitate staff work by providing information, training, and 
promoting active participation in process improvement and 
occupational health and safety.

4.	 Establish a framework for defining the strategy and objectives 
in all areas of the Management System.

5.	 Ensure effective compliance with applicable requirements, 
extending the Integrated Management System to all areas and 
processes of the organization.

6.	 Set clear guidelines to preserve the confidentiality, integrity, 
and availability of information through a risk management 
process and in compliance with applicable regulations and 
standards.

7.	 It should be suitable for the organization’s purpose.

Commitment to Communication and Resources
This policy promotes fluid, transparent, and two-way communication with 
staff, suppliers, collaborators, and other interested parties. Management 
provides the material and human resources necessary to guarantee the 
implementation, maintenance, and continuous improvement of the Mana­
gement System and the achievement of its objectives.

SAMPOL’s Management ensures that this Integrated Policy is known, 
understood, and applied by all personnel, and will periodically verify its 
effectiveness and suitability.

This policy applies to all employees, contractors, suppliers, users, and third 
parties accessing SAMPOL’s systems, networks, information, and assets.
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